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. Tech Purchases
. IT Discounts
3. Microsoft Enterprise
. Apple Support
. Microsoft Bundles




IT Partners - Employee Discounts

+ Software Programs
* Microsoft

« Adobe g
* Cellular Service 8

e Verizon

- AT&T Adobe

. T-Mobile @
* Sprint

+ Computer Equipment
*  Apple
* Dell
* Lenovo/IBM

Website: https://achieve.lausd.net/itd

ITD Resources
ITD Resources > Purchases and Discounts

Sprint
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FOCUS - System Login

C | @ Secure | httpsy/Tocus.lausd.net/analyt W i W F
baops [} (RobPerez/Twitter) v Bookmarks [[] ONotifications @& HPOpenView Senv: [ MSIS Sharepoint  [I7]

)@= FOCUS

e

Sign In

Enter your Single Sign-On {email]
Usernama and Password to Leg in.
#g. lishn smith@ausd netp

Access FOCUS: https://focus.lausd.net

¥@®=FOCUS

Login: SSO credentials

FOCUS - Release Notes

CHECK FOR UPDATES

* Notes are posted following each release
* Most recent update is listed first

TUU% raauaton

9®9FOCUS
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FOCUS - Job Aids and Videos

UNIQUE TO EACH SUBJECT AREA

Jab Aids & Videos

Quick Start Guide to Focus
Quick $tart Guide to . - _—
daw = FOCUS Learn about the Welcome Page, Subject Pages,
Navigational Bar, and Icons

$@©=FOCUS

FOCUS - Areas of Interest

* Analytic Areas

* Search

« Catalog

* Create Report

* Most Standard Reports are located in
“Summary”

. _ N? y
— : —
u e s +
Instruction Operations Summary ¥ AR

é Select "Summary"

Y@@ FOCUS




FOCUS - Summary Reports

+ Demographics

* Mail Merge templates

« Monitoring Reports (formerly called Local
District Reports)

* Summer School Reports

Various repanda]ndlinlunnaﬁun to
o &
Demographics Mail Merge SUPRO: 001 opeming Summer School Reports

28 New Dashboards.

PEOFOCUS

FOCUS - Support and Resources

SUBJECT AREA GUIDES

Starting December 4, 2017, MiSiS Ad Hoc Reporting and Dashboards will be replaced with the new look
and feel, now called Focus Reporting & Dashboards (Focus). To access either application, please click
Log In below.

Focus Reporting &
Dashboards
Focus & MiSiS Ad Hoc Reporting

and Dashboards "
sﬂ 3 -
Log In to Focus 5 3 =
v Form, eriy

© Support (Job Aids)

ormerfy
Dashboard Guides and Job Alds F O ‘ | l S L TOYE S @
Ad Hot Reporting Guides and Job M iSi-S\ﬁd Hoc

&1 1

Mids Log In

Access Subject

Area Guides EJ.«I.‘L. 0

Website: https://achieve.lausd.net/focus

¥@&@©=FOCUS

Email: focus@lausd.net
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bmc Digital Workplace

aka REMEDY

REMEDY- System Login

= bme

Remedy Single Sign-On

B® Microsoft

tosha.davis@lausd.net E]

Enter password

= |

Back

Access REMEDY: https://lausd-myit.onbmc.com
bme Digital Workplace

Login: SSO credentials
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REMEDY - Knowledge Base Support

+ Type in Catalog search field
(Ex: Enrollment)

* Browse list of | e
(Ex: MiSiS) e

* Select

+ Click

bme Digital Workplace

REMEDY - Request Follow-Up

SELECT MODULE and COMPLETE ONLINE FORM

Request Details

Select the affected Module: *
Search from available values v

Q, Search

MIiSiS - Access

=T ' RPN I P TRt 1

Complete required fields
bme D|g|taIWorkp|ace Provide contact number and best time to call

7/28/2018



e SNCOESS

A Simple Request Tool

oneAccess — System Login

Replaced EZ Access for MiSiS Access requests

one A\CCESS

mﬁ Welcome to oneAccess Application

Sign in o manage your S50 account
and appkcation roles

Create/Actnate
550

Admin Approver Portal

Access oneAccess: https://oneaccess.lausd.net
one \CCESS 7 :

A Simple Request

Login: SSO credentials

7/28/2018
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oneAccess -LAUSD Applications and Roles

Displays summary of current system roles and
pending requests for various applications

MiSiS IM S S

ASSIGNED ROLES @
Office Manager
WONDERFUL SCHOOL (1999901)

Scheduling Administrator

WONDERFUL SCHOOL (1999901)

PENDING REQUESTS (°
No Pending Requests

one A\CCesS

oneAccess — Manage/Edit Roles

View role status and request new role

MISIS IMIS'S

+ Office Manager

WONDERFUL SCHOOL (1999901)

»  Scheduling Administrator

one L\ CCESS

10
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oneAccess — Select Locations and Roles

New key feature: Submit ONE multi-campus
application

MISIS

Role Request

Selecting the campus location type will grant you
access fo all magnets and prefemred location within a

multi-program campus. Select the school location
SELECT LOCATIO type if you would only like a individual location or  JR{@]HS

magnet
Select Location Type v 9 Select Role v
Select Location Type IF YOU HAVE OTHER LOCATIONS AT YOUR SITE (EX: TWO
MAGNET CENTERS AND A MAIN CAMPUS), SELECT
Campus "CAMPUS" TO ONLY SUBMIT ONE APPLICATION FOR ALL
School ASSOCIATED SCHOOLS.

HS\CCess

oneAccess — Select Locations and Roles

Easy ways to search for and refine results

SELECT LOCATION TYPE SELECT ROLE
Campus v | @ Office Manager

ENTER THE LOCATION CODE OR NAME TO
SELECT LOCATIONS  REFINE SEARCH RESULTS

89

AMBLER AVE EL (1208901)
BRYSON AVE EL (1258901)
FLORENCE AVE EL (1389001)
VAN NUYS SH (1889301)
VENICE SH (1890701)
e VERDGO HLS SH (1891401)
one =3 (l{k ( - %‘-’ WASHINGTON PREP SH (1892801)

11



oneAccess - Select Locations and Roles

CAMPUS vs SCHOOL

SELECT LOCATION TYPE SELECT ROLE

School * 8 Office Manager

THE LOCATION SEARACH RESULTS WILL
SELECT LOCATIONS ' piFFER BASED ON LOCATION TYPE SELECTED

van nuys sh
VAN NUYS SH (1889301)
VAN NUYS SH M/S/T MG (1889303)

VAN NUYS SH MED MG (1889302)
VAN NUYS SH PA MG (1889304)

one L\ CCESS

oneAccess — User Guides

Quick Guides to assist with the tool
one /\CCGSS Home  Profile

User Guides

Single Sign On Account (SSO) Help

« End User Help Guide
« Admin Approver Help Guide

MiSiS Role Requests

« Job Aide
« End User Help Guide

/\(-(-(\8(- oneAccess Help : https://oneaccess.lausd.net/Help/Guides
one 3\\-\-Coo

Login: SSO credentials

7/28/2018
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My Integrated Student Information System

MiSiS - System Login

My Integrated Student Infarmation System

LAUSD

Sign in with your organizational account

| someone@example.com

Password

Enter your full LAUSD email address and password to

Log In.
eg ith@lausd.net, mary smith@lausd net)

Access MiSiS: https://misis.lausd.net/start

Login: SSO credentials

7/28/2018
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MiSiS - Opening Day Procedures 18-19

REF 6554.3 - Available Early August in eLibrary
* Review Attachment A: MiSiS Opening of
School Year Checklist

+ Attachment J: Student Enrollment Document
Checklist

LOS ANGELES UNIFIED SCHOOL DISTRICT
REFERENCE GUIDE

TITLE: 2018-2019 Opening Day Procedures: ROUTING
Supplemental Guide and Updates Superintendents
" - Directors
NUNM TR =F-6554. 3 PR "
UMBLR RERE Adminmstrators of Operations
ISSUER: Rowena Lagrosa. Interim Executive D;re-‘x;,:!}»r Etincipals

S o | PSA Coordinators
% 5

mzﬁ:{qiﬁﬁﬁi Hul‘%’?m}

L Y

The purpose of this Reference Guide is to align attendance policies with My Integrated
Stidant Tnfarmatinn Svetem (MISISH renniremants and ta arovidae eritical nndates ta

DATE:

i PSA Counselors
d . School Administrators Assistants

PURPOSE:

‘M'S'S

My Integrated Student Information System

MiSiS - Support and Resources

JOB AIDS and USER GUIDES

My Integrated Student

Information System ‘N S S -
Resources and Job Aids

b MISIS Home

P Log In to MISIS

Job aids Main Menu
» Apply for Access

© About MISIS Schools may notice that the MiSiS job alds will now require using Single Sign-On (S50) to view.
0O Updntes Download instructions on accessing job aids
© Tralning

b Discussion Forum (login required)

O Supgort © Asademic Intervention o Gradebook = Reports
li » Grades o Services
» ITD Home I o Gradustion Standards = State Reporting
lackboard Connect It Studant Photos
sus (Demegraphics) + Independent Study = Student Support

acement
5 d Hot Reporting
Gifted and Talented and Dashboards
Education (GATE)

Website: https://achieve.lausd.net/Page/8061
IM'SIS P S

My Integrated Student Information System

Helpdesk: (213) 241-5200 - Option 5, then 2

14
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MiSiS - Support and Resources

MiSiS CLIPS AND WEBINAR CONTENT

My Integrated Student
Information System ‘M S S 2
Webinars

* MISIS Home

* Log in to MISIS
* Apply for Access
© Abiout MISIS New Principals
© Updates
@ Training

» Training

» Job Aids

» Webinars
* Discussion Forum (login required)

© Support

» ITD Home

MiSis Overview

yﬂ S Website: https://achieve.lausd.net/Page/7429
S

My Integrated Student Information System

Helpdesk: (213) 241-5200 — Option 5, then 2

MiSiS - Feedback

USER VOICE - Post Ideas and Suggestions

Do You Have Feedback on the MISiS Application?

New UserVoice tool lets users submit and track MiSis feedback ideas

e Provides a quick input box to submit feedback ideas — as you
type, the input box displays related idea postings for review.
well-liked ideas can be voted for by users to ses the most
popular ideas at-a-glance

Collects trackable data to inform decision-making and increase
transparency.

+ Supports development of a better Misis.

In the MSiS User Role screen
( 1
dlick the Feedback link to
apen the UserVoica window.

‘fﬂ Website: https://misis.uservoice.com
!

My Integrated Student Information System

Click FEEDBACK button in MiSiS footer to access

15



ITD - Training

MyPLN - Filter for MiSiS and FOCUS Classes

To filter training catalog

e

1‘°Ntorl< SEEE e

Global Starch

Global Search

Website: https://achieve.lausd.net/myplin
TIMISIS

My Integrated Student Information System

Keyword Search: TrainITD

MiSiS - Training

MyPLN - Global Search

Training results

mmm “Misis Scheduling Open Hous

Hoc Reparting

"ﬂ Website: https://achieve.lausd.net/mypin

My Integrated Student Information System

Keyword Search: TrainITD

7/28/2018
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ITD - Helpdesk

|
[ D About Us » Qur Services » ITD Resources ITD News Q Q Q;} a

|

ITD FORMS AND DOCUMENTS

HOME

LOGIN AND PASSWORD

Can't lecate ITD Forms & Documents? Click HERE or contact the IT Helpdesk at
EMAR. L 213.241.5200 - Option 3.

Microsoft Office for Mac 2011 Not Supported on macOS High Sierra

Microsoft announced that the company is no longer to support Office
2011 on macOS High Sierra and users should switch to Office 2016

Website: https://achieve.lausd.net/helpdesk

Helpdesk: (213) 241-5200 - Select option from menu

ITD - Contact Me/My Team

TODAY'S PRESENTERS
NORMA ALVARADO

NORMA.ALVARADO@LAUSD.NET
MARLENE KIKUCHI

MARLENE.KIKUCHI@LAUSD.NET

Contact Me

Email: tosha.davis@lausd.net or appsupport@lausd.net

Telephone: (213) 241-1851 — desk

7/28/2018
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" THANK YOU
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TIME k-
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