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SAA/OFFICE MANAGER MEETING – LD CENTRAL

THURSDAY, AUGUST 2, 2018
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Website: https://achieve.lausd.net/itd

ITD Resources > Purchases and Discounts

IT Partners – Employee Discounts

• Software Programs
• Microsoft
• Adobe

• Cellular Service
• Verizon
• AT&T
• T-Mobile
• Sprint

• Computer Equipment
• Apple
• Dell
• Lenovo/IBM
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Access FOCUS: https://focus.lausd.net

Login: SSO credentials

FOCUS – System Login

FOCUS – Release Notes

CHECK FOR UPDATES
• Notes are posted following each release
• Most recent update is listed first
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FOCUS – Job Aids and Videos

UNIQUE TO EACH SUBJECT AREA

FOCUS – Areas of Interest

• Analytic Areas
• “Classic View” – No LONGER AVAILABLE
• Search
• Catalog
• Create Report
• Most Standard Reports are located in 

“Summary”
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FOCUS – Summary Reports

• Demographics - updated
• Mail Merge templates
• Monitoring Reports (formerly called Local 

District Reports) - updated
• Summer School Reports

Website: https://achieve.lausd.net/focus

Email: focus@lausd.net

FOCUS – Support and Resources

SUBJECT AREA GUIDES
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Access REMEDY: https://lausd-myit.onbmc.com

Login: SSO credentials

REMEDY– System Login



7/28/2018

8

REMEDY – Knowledge Base Support

• Type keyword in Catalog search field 
(Ex: Enrollment)

• Browse list of Categories 
(Ex: MiSiS)

• Select MiSiS – Student…
• Click Request Access with 

MiSiS/Schoology

Complete required fields 

Provide contact number and best time to call

REMEDY – Request Follow-Up

SELECT MODULE and COMPLETE ONLINE FORM
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Access oneAccess: https://oneaccess.lausd.net

Login: SSO credentials

oneAccess – System Login

Replaced EZ Access for MiSiS Access requests
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oneAccess –LAUSD Applications and Roles

Displays summary of current system roles and 
pending requests for various applications

oneAccess – Manage/Edit Roles

View role status and request new role
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oneAccess – Select Locations and Roles

New key feature: Submit ONE multi-campus 
application

oneAccess – Select Locations and Roles

Easy ways to search for and refine results
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oneAccess – Select Locations and Roles

CAMPUS vs SCHOOL

oneAccess – User Guides

Quick Guides to assist with the tool

oneAccess Help : https://oneaccess.lausd.net/Help/Guides

Login: SSO credentials
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Access MiSiS: https://misis.lausd.net/start

Login: SSO credentials

MiSiS – System Login
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MiSiS – Opening Day Procedures 18-19

REF 6554.3 – Available Early August in eLibrary
• Review Attachment A: MiSiS Opening of 

School Year Checklist
• Attachment J: Student Enrollment Document 

Checklist

MiSiS – Support and Resources

JOB AIDS and USER GUIDES

Website: https://achieve.lausd.net/Page/8061

Helpdesk: (213) 241-5200 – Option 5, then 2
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MiSiS – Support and Resources

MiSiS CLIPS AND WEBINAR CONTENT

Website: https://achieve.lausd.net/Page/7429

Helpdesk: (213) 241-5200 – Option 5, then 2

MiSiS – Feedback

USER VOICE – Post Ideas and Suggestions

Website: https://misis.uservoice.com

Click FEEDBACK button in MiSiS footer to access
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ITD – Training  

MyPLN – Filter for MiSiS and FOCUS Classes

Website: https://achieve.lausd.net/mypln

Keyword Search: TrainITD

MiSiS – Training 

MyPLN – Global Search

Website: https://achieve.lausd.net/mypln

Keyword Search: TrainITD
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ITD – Helpdesk 

Website: https://achieve.lausd.net/helpdesk

Helpdesk: (213) 241-5200 – Select option from menu

ITD – Contact Me/My Team 

Email: tosha.davis@lausd.net or appsupport@lausd.net

Telephone: (213) 241-1851 – desk

TODAY’S PRESENTERS
NORMA ALVARADO
IT TRAINER
NORMA.ALVARADO@LAUSD.NET

MARLENE KIKUCHI
IT TRAINER
MARLENE.KIKUCHI@LAUSD.NET

Contact Me
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